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BNEISHUY o
SIYALLDYAIIUINN AU TUTHNTUTEUUUSHISNSdaU
UUITUUABNN MBS (Computer Based Test : CBT)

0. TwaziBuARuUANBuzIRNITLazdanIvun
o.0 AuaNTAvaIsTULlUMslRUINIsUSTNOUAIE
®.0.0 NAUNUIUNTUTZUUUSIMINSABUVUTTUUABNRINDS (CBT) Usenause

(@) AuANTRNMNIINVOWOVALIT
(o) TUUUINNINNIADU

(en) FEUUINNTEOU

(@ FLUUATINANTTEDU

®.0.0 IWMSNEINTEMSUNSAaUDaulall

(@) sPUUAIRNIEBUWLSLHN uasAuTuRasnfeasauma (IT Security )
(o) AIBIRBUNIRBSUNYBLETBU (Cloud Server)
() zULLARING UazdIURARDEWMTULARU (Test Station)
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b, AUENUALNWIZYaIlUTUNTITEUUUINISNISEBUUUSTUUABNRIABS (CBT)
.o  AMINUANITWIINVDITANAWIS
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(en)

(@)

(@)

(o)

sossumsldnuvesdldons F1unliitesnit eo,0oo fldau (User) sad
an1Unenssuuu Web Base Application vi1a1uuy Web Server anunsaisenldau

B 11 Web Browser 8191l Internet Explorer, Mozilla Firefox, Google Chrome ¢
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b.c.o. WOAAN “AIRINDULAT" NIDNUAAIADULED sEuURBsLanINanisaaulvigidaey
NIIUNUN
b.clo. VAWNABUATILE SPULRDdilayalisruundsdodeununnsgunisudidoyaly
98 .6 (o) 9t
(@) Wan1sasy Usynaumiey waanlualing way Jeasuvesadasuiazaunion
° a oA &, '3 = v & 'Y o v Y]
Amauiden \Uulwad PDF wWeltilundngrunsitteasuvesiiiraoy
M. UMSNeINTamMSUn1saauasulall

mo  szuuAIetedumediin uazanuiunsUaensieansaume (T Security)
moe.e @wsaliuinsldedwseiiles Inefisesuresnsliuinms (Service Level Agreement)
lisndn we.wo% fewdeu wiongaliuinis (Down Time) 1Hlaiiu em.o unit de
Loy
n13AuINsEEzandiltaunsaldnuld

nsfnszaznaldnilildganiiamnsafeduldannisléuims sunalas thsmau
UM @ Wau (€nlooo UT) aUMEY NadNEYBY I1UWIUTTINIY @ WU (@nboo UIT)
AumdnsSerazreimsuUsEiY (e co%) fuiuszesinanilinulilfgeaeiiannsa
AndulFannisldusns Feilduiiu cmle nit seiieu

Downtime (Minutes) =

Total Number of minutes in a month — (Total Number of minutes in a month x

Percentage of service availability guarantee)

Availability (%) =

(Total number of minutes in a month — Total downtime (Minutes) x oo

Total number of minutes in a month

0n.0.o ﬁmit,%awialﬂé’qcﬂﬁu‘%mﬂmﬂumﬂu (Communication Provider) faus o 5183ulY
(Separated media provider) wazganuisasnfiunisiiielissuuauansaliusnsle
puund Wefimgdndesangliuimenglamenils

ma.m Hauesagsesdamdiiuignundenujiiau (On-Call Service) naen be Hlas
o Jusioduani uaslftungeunienlidinuuasnionufjiRau lunsdifityw
139619U (Urgent Case) nasnengdayan

mo.c HaeIIMRedanIIAIgINTTUUAA1IA (Cloud Computing) fsreluil wnsgu
N13UINIIN13INBIANANNUABASE ISO/IEC 27001, u1ms§1u Cloud Security
Alliance (CSA STAR), 1nsgnumsdinmsuinisauled 1ISO/IEC 20000-1, 11msgIunTs
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USsmnusielomnagsia ISO/IEC 22301 LaganAssILMSUIIMIsnwIALAY
Uaeny ISO/IEC 27001 (Huseatiay
HlauesnAazaadaliniisneauyszdnfou Monthly Performance Report nsldeu
@uvad vCPU , Memory , Storage dwisuinsasmaniiamasitidieiaiion
flssuu Monitoring uazudaiiow Weiiadyninisluszeznaildiiu o uril VM
Status s & donueeil

(@ n3lgau Network 903usay VM

(o)  M3lgaIu Memory (RAM) vadusiaz VM

(@)  M3lgU CPU w9slmag VM

(@ eAnuquagiuiveldd w3y Disk Drive vasusiay VM

(@ aouginauresaas VM dwmsunsiaia Status : Power On/Off
a0 duAMIARYITIN (BIAN1TUNIVL) aIUNT0AIVANNITVINNIUYEY Cloud Service Tet
KLY09M19 Cloud Portal v3avesmnsduiifianuauisawiniiouiy
see5un1sIiuIn1ssEUUAATIA (Cloud Computing  11NN91 ® Site LiiB5895Y
Business Continuity Planning (BCP) Tunsel Site wanlianunsavinaule

mlo  LASRIARNRILABSHUYeLEau (VM Server)
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_ SQL Version
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mb.a  Audpauiamesvdn (Data Center) sosliszuuinsetnevan Meudunietie
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moe  inmsdisesteyaliiantelu Site ndn uaz Site dr5o9 nntu Tnsdideulunis

d150adeya uaznisfUeyanu luseduvesgunsal Storage lun13¥in Data
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m.a STUULEAIKE Lasdufnsedmiugaau (Test Station)

A3udadilasumsdnden faunssurdosnouiumnesgniteiaiou (Virual Desktop) wiox
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5¥UUUURANS Microsoft Windows 7 Fuly 139358 UUUHURNIS Macintosh OSX
Version 10.6 FulU
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(Computer Based Test : CBT)
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ATLVLY / AUSURNYDU MUY (AY)

D,
-
de
=h.

H3nn3lAT3n3 (Project Manager)

WiNUszaunulasains (Project Coordinator)

1
¥ v

IMNTIATIZLAZINUNURAIUNTEUU (System Analyst)

Wntmianlusunsudseynd (Programmer)

Wnthiguassuugiudeya (Database Administrator)

WMNNRTIFDULALYIAABUIEUU (Quality Assurance)

1 4 t 4 A . .
LIUUINBUIUIEUU (Training)

WIMUWRLasEUU (Engineer Support)
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