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THAI AIRFREIGHT FORWARDERS ASSOCIATION (TAFA) FACTS

* Founded 38 years ago

TARY

* Key Objectives

To promote the Airfreight Forwarding business.

To support and assist in the problems of its members. This required negotiating with other organizations, in an effort to
create mutual benefits for everyone involved. Significant movements in the world of Airfreight Forwarding business both
locally and internationally were followed for the benefit of members.

To maintain cooperation and information exchange among members.

To acquire statistical information or documents about the Airfreight Forwarding industry, with approval from the involved
members.

To raise the standard of Thailand's Airfreight Forwarding industry and gain international acceptance.
To cooperate with the Government in maintaining the high standard of Airfreight Forwarding industry.
To enforce rules and regulations, ensuring that the operation functions properly.

To compromise business conflicts between members or between members and other organizations.

To take any legal actions necessarily to achieve the Association's objectives.

To establish a non-political movement.




WORK EXPERIENCE OF
WITSAKORN

* Opver 30 years in Logistics Industry

* Education:
* Assumption Commercial College (ACC),
* Assumption University (ABAC) - BBA Marketing and
* Western Michigan University (WMU) - MBA Marketing

* Present Capacity: Managing Director of 3X Logistics Co.,
Ltd. And Sub-Committee - Learning of TAFA

* Worked in the International / Global companies:

« UPS, FedEx, APL Logistics, DHL Global Forwarding,
TNT Express, DAMCO
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OVERVIEWS OF
AIRFREIGHT
INDUSTRY

» Expedite the growth of hi-tech
industry to reach worldwide
destinations

* Support time critical shipments for
perishable cargo, medical supplies,
pharmaceutical products, etc.

* Connecting Thailand to more than
220 countries within 2-3 days

» Thailand 1s the hub for Southeast
Asia Region
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8 VERTICALS

Hi-Tech, Electronic Parts & Telecom
Computer and Parts

Contract Manufacturing Services
Retails & Fashion

Healthcare & Life Science

Oil & Gas (Energy)

Engineering

Automotive




MAJOR

Electronics & Parts IC, PCBs

C O M IVl O D ITI E S — Computer & Parts Notebook, PCs,

Monitors
AI R CA R G O Fashionable Retails

Garments

Healthcare Medical Supplies &
Devices,
Pharmaceutical
Products

Contract

Manufacturing

Services (CMS)

Hi-Tech

Perishable




AIRFREIGHT FLOWS e



RELATIONSHIP AMONG
CARRIERS/FORWARDERS/EX-IM MFGR

« Manage space projection
and allocation
* Seasonal rate change

* Volume projection

* Commuitted volume

» Total supply chain
management

* Manage supply and demand of
airline space and rates

* Buy allotment for long-term
business




3 KEY ACTIVITIES IN AIRFREIGHT FLOWS

DOCUMENTS FLOW PHYSICAL GOODS INFORMATION
FLOW FLOW




EXPORT DOCUMENTS

SATAKE INTERNATIONAL BANGKOK CO.,LTD
888/84 MAHATUN PLAZA 8TH FLOOR, PLOENCHIT ROAD,

LUMPINL PATHUMWAN, BANGKOK 10330 THAILAND
TEL (662) 651 584547  FAX (662) 651 5848

PACKING LIST
SOLDTOMESSRS. :  SUDARSHAN RICE INDUSTRIES.

INVOICE NO. SIB10/B0764
COMMERCIAL INVOICE NO.393B2B,394,395, KOTHAKALUVA CENTRE, NARAYANA
e g
o A;‘:M' REDDY PET NELLORE DIST, ANDHRA PRADESH, INDIA DATE 18/M.0.2010
:mmﬁﬁgm = “ e Q:;"W”"’ i IPPING MARK ~ SUDARSHAN E INDUSTRIE
o 7 . S JDARS| E INDUS S
snarsasest s SHIPPED PER  SINAR BRANI V.009W SH UDARSHAN RICE INDUSTRIES
Randy Clarke ABC Exports oo Burer Reference ol
B71 : P CHENNAI
ON OR ABOUT . 22M.0.2010 SATAKE INDIA
émnn Buyer (¥ not Consignee) FROM . LAEM CHABANG, THAILAND C/NO.1-UP (IN DIAMOND)
i imperts
Gueen . . ) 1 "
10 oeats Soo s i TO I CHENNAISEA PORT, INDIA MADE IN THAILAND
TERMS OF PAYMENT 360 DAYS FROM THE DATE OF BILL OF LADING
LCNO . 065/DC/O1051/10 DATED: 20M.A./2010
ISSUE BY I TAMILNAD MERCANTILE BANK LTD, INDIA
Fiethos o Dapatcn Tyoe o Shpment Counry Of Orign o Goods County of Pl Gestnston
o Sea FoL United States Austratia NO.  PAl 3 i TION QUANTITY Net Weight Gross Weight  Meat
Vessel | At Vorage o SR PACKING TYPE / SIZE (KGS.) (KGS.) (CBM.)
e . TERMS OF DELIVERY: CIF - CHENNAI SEA PORT, INDIA
Beach 04 Moy 2020
- p——
[Port of Discharge. naton Marme Cover Pokey No Leter O Creck o 1-2 VTASAA-TA VERTICAL RICE WHITENER 2 SET(S) 1,940.000 18.849
| Brisbane AUSTRALIA NA A
Steel Pallet (Steel Pallet: 144x200x217 CM)
Produet Cose escipton o Goour e Cooe e Guanty T e ————
o100 BAR STOOL ALUMINIUM 500X _ 3926.0000 1450 EACH 30 7m0,
et ol 3 KBAOG-TA RICE POLISHER 1 SET(S) 920000 1,990.000 7724
5-1aBLE BAR TABLE ALUMNIM 1000 X  3926.0000 50 EAcH 3200 1400
FO0XACONM STAINLESS STEEL Steel Pallet (Steel Pallet: 128x216x140 CM)
FOR KB40G-TA
‘ 4 T019876 SCREEN 4PCS 7.160
w IncoDocs i e )
FOR KB40G-TA
T073628 MILLING ROLLER A 1 PCS 16.990
Yot Tha Page 7500 000}
Consgomact ot 1900 i
P—— facuio serue Fees 10009 FOR VTASAA-TA
[MANUFACTURED TO CUSTOM DRAWINGS
o T037301 SCREEN (0.9MM, 85D) 6 PCS 10.440
FIT WITH MACHINE
roce Tata cterms® 2020
08 LONG BEACH V_’L 2000 5 T037301 SCREEN (0.9MM, 85D) 6 PCS 10.440 24.000 0.153
N e a0 Do oo Stecl Pallet (Steel Pallet : S0x65x46 CM.)
B | [ —— cous seach o
" MAME: EXPORTS Signatory T, Q) SET(S]
BANK AGCOUNY o0 00000000 ey Total : 5 Package(S) 3 SET(S) 2,905.030 0.000 0.000
SWIFT CODE: XI00000X
Jriame of Authonzes Signatory 17 PCS
ancy_clarke
Sonanre =
/%V COUNTRY OF ORIGIN THAILAND SATAKE INTERNATIONAL BANGKOK CO.LTD.
TOTALQTY . . 5 Package(S)

W IncoDocs TOTALN.W. 2905030  KGS

TOTALG.W : 000 KGS. AUTHORIZED SIGNATURE(S)

Page 1 of |




FORWARDER'S DOCUMENTS

309218
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MAWB No.: 000
Seappers Hame ond Address

ABC SHIPPER

123 MAIN STREET
RICHMOND BC CANADA

Enippers Account Wumber

Comigrme s Hamm nd Adrens T

ABC Cosignee
123 Main Street
Richmond BC V1A1A4 CANADA

g Corrrs qeet e Gy
ABC Carrier

234 Main Street

Calgary AB VIVIVT CANADA

igemes T Code e .

iepert o Departure (A0 of firs Carmen) and requesied Aouting

YR
i Py it Carier Reutiog and Destiation 1o B B
HKG

e o Caer Uk oty g
HONG KONG

=

These Commodnies iemsid by .. for imate sestaion

ool JGarons, wetght [Commedity iem Mo, Chargeatle Wrgh Tate 7 Ch
000 [11.00 KG345 .00 kG

%
" Prepard weight Crarge ™ Colect TOnher Charges
PREPAID AS ARRANGED Eaer

Valustien Charge

Toral Giner CPanges B ert oppes ceriies

st negetiasic

Air Waybill

i Consgement nose)

WinPos Cargo Demo V8
Unit 123, Very Fast Lane
‘Winnipeg, M8 CANADA VSHZAS
TEL: 604-273-8989
FAX: 604-273-8181
e crgnals s hav the same vaidny

eptod i asparent good srder and condiion.
OF CONTRACT ON THE REVERSE

accountig tormaticn

[icared Ve o7 Carrge Deicared Vi tor Cistoma

5 PERINV.

ey T
Eode 7D LD BP0 GO

Wood 10x10x10/%99
Plastic 1x1x1/1

fatsge Disunement

0.00 crurge: 0.00 ¥, 0.00

ereat are con oy o o the

Total Other Changes e Carrer

Tekal prepaid . Yot et

NS S W a5 shacs In Do, Gorrens
Executrsd on
[—— Charges i Destimacon /"
1 Destiation

tnge by b accarding i the Iniemaiiomal Alr Trampost Ancxiatior's Besirched e

04/27/2011 (Canada

WinPos Cargo Demo Version 8.

Signature o Spper or i dgeet

AS Agent for the carrier:

mace) a (Place) __ Signature of i Carres o s o

309218

Tetal Calect Charges

ORIGINAL 3 (FOR SHIPPER)




AIR CARGO TRACK AND TRACE SYSTEM

August 06,2019 03:15:00 PM

Shipment issue. Please get in
touch with us through our
official customer care

channels.
—— "
August 06, 2019 02:58:08 PM “ ‘.‘
wer
v Ready for delivery. Please Possitsl s

expect delivery within the day.

August 06, 2019 02:41:00 PM

Arrived at ZAMBOANGA
DELIVERY TEAM.




OUTBOUND FLOW CHART

Outbound Customs Clearance Process

@ hH =
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. ; o Arrange truck one i
° Book Flight o F“gh.t - o Draft_ Export Entry o rgior i o Urh1load_ c§rgo o Customs Clearance o Close Manifest
o Receive & Check Confirmation © Confirm Import d Y pt o Stick Airline Tag o Customs Inspection
Shippin Entry eparture o Weigh & Scan Cargo
pping . Pick t o Customs Release
Documents o Submit Entry © Fickup cargo to
airport




INBOUND FLOW CHART

Inbound Customs Clearance Process
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hutterstock - 300780299
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o Receive Pre-Alert o  Flight arrival o Draft Import Entry ©  Pick up D/O © Customs Clearance © Arrange truck one o Proof of Deliver
o  Check all shipping o Confirm Import o Pay THC, D&T o Customs Inspection day prior to s
documents Entry o Customs Release clearance
o Submit Entry o Loading shipment

for final delivery




2020 by the International
Chamber of Commerce (ICC)

——




EXW ex works (fvuaudua111inTs99Iu)

(Insert named place of [ M m ) ]
delivery) Incoterms® 2020

i,

COSTS »
RISKS

Export Import
formalities formalities

January 18, 2021 18



FCA Free Carrier (svuauiua ol ARVAUAT)

(Insert named place of [ ] m ) ]
delivery) Incoterms® 2020

h-

COSTS =
RISKS mmmlp
Export Import
formallities formalities

COSTS >
RISKS >
Export Import
formalities formalities

January 18, 2021 19



DAP Dpelivered at Place (donauduai a1 g 1ui)

(Insert named place of [g | ‘_
destination) Incoterms® 2020

A © T

COSTS
RISKS

Export Import
formalities formalities

January 18, 2021 20



DPU Dpelivered at Place Unloaded (fvuaudual al AVAUAT uaziindud1asannga)

(Insert named place of [g + -y .l_.]

destination) Incoterms® 2020

i [

COSTS
RISKS

Export Import
formalities formalities

January 18, 2021 21



DDP pelivered Duty Paid (svuauduainsaudiszainsg)

(Insert named place of [J-L +

destination) Incoterms® 2020

i e .

COSTS
RISKS

Export Import
formalities formalities

January 18, 2021 22



CFR cost and Fright (@1d&uanazaisev)

CFR cost and Freight

(Insert named port of destination) Incoterms® 2020

i D |

COSTS

(]

Export Import
formalities formalities

January 18, 2021 23



FORB Free on Board (ssuaududrdiuiga)

FOB Free on Board [ . ]

(Insert named port of loading) Incoterms® 2020

i s =

| | T L o e '

Export Import
formalities formalities

January 18, 2021 24



CIF cost , Insurance and Freight (a1&udn ladscAusuuaza1sznv)

CIF Cost, Insurance and Freight [ J

(Insert named port of destination) Incoterms® 2020

" S |

COSTS

Export Import
formalities formalities

January 18, 2021 25



- AIR_LINES_



Al AIRBUS Aircraft
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AIRCRAFT :
TYPES — - —
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AR Airbu ?«
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Ca __ Airbus S — —
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LD26

IATA RATE CLASSIFICATION: SCONTOUR No. ¥
OIM: L-160 7 125 x W-88 x H-64 IN

MAX GROSSWT: 6,033 Kg / 13,300 1b

A I R I I N E U I D THAI Cargo aims for the greatest possible degree of compatibility for cargo containers and
handling systems not only within its own fleet but for every aircraft in the world! All our various

* ; TARE WI: 250 Kg
container types are designed to load on every aircraft type. Thus, you are assured of maximum VOLUME 13.1-145m’
security, speed, convenience and protection of your goods AIRCRAFT TYPE 747, 777, MDY, D10, DICE, 110, A 300, A310, A330, A340,
AB6_ 1L 86
LD36

Lo3

IATA RATE CLASSIFICATION: 8-CONTOUR Na €
DIM: 179/ 61 5x W60 4 x H64 IN MAX GROSS W 6,804 Kg /1500010,
MAX GROSS WT: 158783 Kg , 118 kg /3,500 b | 3 TARE WT 290 kg

VOLUME 4.3 m’ VOLUME 147w

IATA RATE CLASSIFICATION. 2B8GCONTOUR No. F
DIV L-160/ 125 x W96 x H4A4 IN

AIRCRAFT TYPE: 747, 777, MD11, D10, L10, A 300, A310, A330, A340, A8 AIRCRAFT TYPE. 747, 777, L10, A 300, A310, A330, A340, ABG
LD3-COOTAINER PALLET

TATA RATE CLASSIFICATION: 8CONTOUR No N

DIM L-79 /61 5aWAD 4 HO4IN

MAX GROSS WT 158788 Kg /3500 b

TARE WT 190 Kg

VOLUME 37 m

AIRCRAFT TYPE: 747, 777, MD11, 010, L10, A 300, A310, A330, A340, A6

PGA

IATA RATE CLASSIFICATION 1

[NM: 96 % 238 5N

MAX GROSS WT 13,608 Kg / 30,000 ib
VOLUME. N7 A (SEE NOTE)

TARE WT- 486 Xy

LD® AIRCRAFT TYPE. 74F, D108, A3DOC, A310C
IATA RATE CLASSIFICATION: 6-CONTOUR Nox F

DIM: 1160 / 125 x W40 4 x H-64 IN. PAG
MAXGROSS WI: 3,175 Kg. / 7,000 Ib IATA RATE CLASSIFICATION: 5
TARENT: 152396 08 DIV 88 x 125N

VOLUME: 8992 m'

MAX GROSS WT.- 6,804 Kg /15,000 b
AIRCRAFT TYPE, 747, 777, MD11, D10, L10, A 300, A310, A330, A340, ABS

VOLUME: N/ A SEE NOTE)

TARE WT; 96110 Kg
LD9 AIRCRAFT TYPE: 747, 777, MD11, D10, L10, A300, A310, A330, A340. ABS
IATA RATE CLASSIFICATION: 5CONTOUR No P
DIM. L-125 x W-88 x H-64 IN. PMC
MAX GROSS W 6,033 xun.;oon;s ) JATA RATE CLASSIFICATION: 286
TARE WT, AAP & 200-204 K3 RAP = DIM: 96 x 125 IN.
VOLUME: AP = 10.3-10.6 m3 RAP= 9.7 m MAX GROSS WT. 6,804 Kg. / 15. 000 1t
AIRCRAFT TYPE: 747, 777, MO11, 010, D10F. L10, A 300, A310.A330, A340. AB6 VOLUME: N /A [SEE NOTE)

TARE WT: 113-118Kg.
AIRCRAFT TYPE. 747, 74F, 777, A300, A310, A330. A340, AB6

PLA

IATA RATE CLASSIFICATION: 6
DIM: 604 X 125 IN, :
MAX GROSS WT: 3,175 Kg / 7,000 Ib.
VOLUME: N / A (SEE NOTE)
TAREWT. 101-104Kg.
RCRAFT TYPE: 747, 777, MDY
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WHO ARE WE IN AIR CARGQ?

Freight forwarder / Consolidator / Agent

* Fluent English in writing and be a good communicator
with customers and overseas representative

* Working round-the-clock until the shipment being closed

* Good follow up with carriers to advise the shipment status
until POD




KNOWLEDGE
BASE IN THE

INTERNATIONAL
TRADE

Advise the customers the requirements of permit
and special license (if any)

,5,"\ Build good rapport with key carriers to get space

confirmation and rate

Thorough understanding the shipping paperwork
WA required for customs clearance and international
transportation




ORGANIZATION IN FREIGHT FORWARDERS

MD

GM

Accounting I Fin Planning HR

HR & ADM

I Purchasing
J J
1

J
|
I HRM HRD
J

I Payroll
J J

Customer

Carrier

Sales &

Marketing

Customs
Brokerage

Sales Support

LS Service Relations
T
Products I Key Accounts I &Iggi}lﬁ Cost Booking Sales
I d T g
T T 1 T T 1
e ] Inland ;
I Alirfreight I Sea Freight ' Trucking Field Sales Key Accounts

J

PR &
Branding

Marketing

Product

Development




QUESTION &
ANSWER




